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Access Statement
Harry and Rachel Buxton would like to warmly welcome our guests to Hoveton Hall. If you have any specific needs you would like us to be aware of to ensure your stay is as comfortable as possible please do contact us before arrival.

Arrival and Car Parking
Hoveton Hall is not easily accessible by public transport as there are no direct bus routes. The nearest train station is at Hoveton and Wroxham (approximately two miles away.) The nearest wheelchair accessible taxi firm is Stalham Cabs Tel: 0800 074 0690.
On arrival at the hall by car there is ample car parking available just outside the front door.  There are two steps leading to the front door of the hall, however we are able to provide a ramp if necessary. Please ring the doorbell on arrival, we are more than happy to assist with luggage if required. If arriving when dark an automatic outside light will come on as you approach the front door.

Layout
Hoveton Hall is a 5 storey building including the cellar and attic. The bedrooms are situated on the first floor and are accessible only by a stair case. This stair case has 14 stairs, a resting place followed by a further 14 stairs. There are also 2 steps leading down to the Library/breakfast room. 
The entrance hall has a stone floor with rugs, the stairs, bedrooms, bathrooms and Library/breakfast room are carpeted.

For your information
· Our breakfast room chairs do not have arms.
· All doors are wide enough for wheelchair access.
· All our beds are approximately 600mm in height.
· Furniture is arranged in all bedrooms and public areas to allow for free access around the rooms.

Outdoor access
We have ample ground to explore which can be accessed by a wheelchair. We can once again provide a slope for the stairs leading to the house.

Additional Information
· We have Wi-Fi access available in the Library
· We operate a no smoking policy throughout all parts of the house.
· We have a fridge where medications can be placed in if required.
· Special diets are catered for by prior arrangement.
· [bookmark: _GoBack]We can accept Guide Dogs by prior arrangement.
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